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INTRODUCTION

ONLINE PURCHASES

> Definition:

Online shopping or ¢-shopping is n form of elsctronic commerce which allows consumers 1o
directly buy 20ods or services from o seller over the Iniemnet using a web browser. Alterative
qames are: e-web-store, e-shop, e-store, lnternet shop, web-shap, web-store, online store, online
storefront and virtwal store, Mobile commerce (or m-commerce) deseribes purchasing from an

online retailer’s mabile optimized online site or nap.

The process of purchasing products online is said to be online shopping. It is part of e-

commerce. It is increasing day by day. In online shopping, the buyer goes online to search for
products on the seller's website and choose the product to purchase. It is also possible to pay Cash
on delivery or buyer can pay online via the internet. The most popular online shopping websites
are Amazon, Flipkart, Myntra, etc. It is easy to order the products to doorsteps just by a few taps

without moving anywhere.

> Different terms:

¢ Checkout

+ Shipping

+ Payment

+ Customer Accounts

+ Catalog Management
+ Catalog Browsing

+ Product Browsing

»  Order Management

+ Site Management
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Payment Methods

Online Payment Methods:

-

Online Bank Transter
Craldit Carg

Debit Caryd

Cash Cap

Mobile Paymen (IMPS/Ainel Money)

OMine Payment Methods

Paisa Pay Cash an Delivery (for PowerShip sellers only)

> Online Purchases Process Flowchart:

Customized Homepage

!

Seket Produegy Category or Froduct search

!

:

Checkout Hution clicked

1

Seleel Pmdnttsjfr—-——4 Temporary Onder Fik

E nter Personal, Billing and Shipping details

|

Final Order Accep tance

!

Checkout using Secured Server

1 E . .mail

Customer
Invoice

Product Searches

Powerful semch bullons ¢an be
placed enywhere on the site, of
the cart’s web pages

*Coantinue Shopping” canbe
salected ol any pomi, o
retum later if sntemnupted

Customer Data file

Invoices are sulomstically
gerd 1o the Customer
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Advantages:
Convenience. It is the major benefit of online shopping. ..
No Crowds,

No Pressure,

Saves time,

Saves Money.,

Reviews of product,
Multiple varieties,

We can send gifts easily.
Easy Price Comparison.
Online Tracking,
Instant Payment.

Contactless.

Disadvantages:

=

Frauds in Online Shopping

x

Delay in Delivery

You cannot touch the product

K &

You cannot bargain

=

Hidden costs and shipping charges

Lack of interaction

=

Returns can be complicated

B =

Spending too much time online

You don’t know exactly what you are getting

=

Unfriendly, Scammy or Complicated Websites

=

No sales assistance

No support for local retailers

x &
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A) Koo of the stwdy |

 We conduetd tha survey on 2 olusters i Indira Nigar are of Oudur tyandal

i Tlrapati distpi, Wi e
# In our team we linve # (ol of 4 members | Haeh membir i o term

collected the dutn from 20 households, .
# Vinally we conduotad (e survey on e totnl HO Bonseholds fn fndir Nagi

e of Chudur mmdal at“Mraputi disteet

B) Objectives of the study ¢

-

o sitidy the swmrenss on Online Purchises among the people of Tndira
Mg,

o understond the fustes with Ol fne Puarehnnes I‘Md hy (he
Pt i b Mg men of Cudur mandad ot Trapatd distict
T erente i avmrenss among Qe peoplie i i Nagar ares whout

Purehises, ,
o Inerense e number of dightal ansactions by e people ws i pirt ol
dightnl Tidin,

Toreruite wwmenents on loday's telinology
T et e people e g onbine fad

Online

>

CYMuthadalopy

To colloet the dntw hy propnring n questionniiee with T puerion nlong
WII au e uerhen i honsehold detuils,
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QUESTI AIRE

¢ format ;

Below is the questionnyiy.

s $A L LU -

CSP on Online Purchages [ O
Survey Form Qualification
& Ayat.com (01 shared) St ncxouy Your snawer
@
Rame of the Head of the family in full, eacy,
Q oc
Youn answed o'
O
Father's Name: Q st
Vot answer
‘Occupation
Yo Angwer

Mether's Nama:

Your shiwes
Anaual Income

Your answer

Comlete Address

Your shewed Do you have Android Mcbile?? H yes, specify how m

the family.
Yout answec
Mebite No:
Yol AITE N
2
143 305 M Pt ol Pt
Do you like Online Shopeing over 0% ne Shopping??
N yat CAP an Crine Mschanee
C Awars
Which one takes less time 10 Shop?
(& Frequently
) Sometmes ) Orline Shepping
(O Never O o shapaing
Do you prefer to purchase Clothes online? Which one provides better offers / Discounts?
(O Aways O online Sheppng
(O Fraquently O ortine shopoing
() Somenmes
O MHever Onlime Shooping is accurate than OFline Shopping??
O Alwags
Do you like to purchase Electronias ovee Online? O Feaquently
Sometimes
O Aways o
Never

() Frequently O
(O Sometmes
(O Neves What will you prefer for anfine or cffine shopping?

(T} invemes Banking

() Craciv Debit Cards
Acoording 1o you whioh one is easied?

| Cashza gelivary
(O Online Shopparg { ] UP: Paymens
(O 0ffuns Shaprng »

L
—! e
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O Foor quality
How safe did yeu feel while sharing your card details?
O vergsate
o Okay, Safe
O Newra ,
B
product within the given fimeline?
recsive YO
pdr
o Yes
O N
Any three problems faced in the village
1.4 was the oustomer support staff?
N - Yeur angiet
nent
O Exc#
0 o
- Preblem2:
o Not nelpfl
feur sngwes
ine purchases??
Why do you prefer on
| Gaves ™
L Problem3:
[ saesme
[ | Easie 1o purchasé
) Yout angwes
[ passon®
fied with Delivery Charges vibile purchased onfing?
Oid you Gatishi i
O satnfied
O Feasonabie
()t sausfed

—
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D |
ATA AN ALYSIS

: fotal aqumber of households-20
~ Number of people yei
¥ 8 Ple using different ty
pes of i
ou like Onli mobijleg phones? oy
; " line shopping OVer ofp;
Ine Shopping?

Q3. DoyouP refer 1o purchase Clothes gy
Online?

~13
lwayS
Frequeml)’ ~06
s()mctimes -05

Never - 00

4.Do you like to purchase electronjeg .
ver onling?

plways =11
Frequcmly -10
gometimes — 02

chcr -

QSaccording to you which one jg casier”?
S casier”

online shopping-21
offline shopping-02

Q6. Which one takes less time 16 shop?

Online shopping-18
offline shopping-06

Q7,which one provides better offers /discounts?

Online shopping19-
Offline shopping-05

Q8.online shopping is accurate than offline shopping?
Always — 17 '
Frequently — 04

Sometimes — (2

Never - 01
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¢ will you prefer fo. o
, _9"’4\{1 Onling or of

0 Internet bnnking_o ing shoppi"g?
Credit/debig cards 8

Cash on dclivc, 803

UP1 Payments.) ]‘ :

0 Jayment failures oceyy While 9
L akin

Qll'choose fwo products you buy fl'e‘lllently on th
18 site?

Clothes-14

Beauty products-15
Electronic gadgets-11
Kitchen needs-(3

QIZ-WhiCh sites or apps do you prefer more of online shopping?

Amazon-06
Filpkart-11
Meesho-16
Other names-09

Q13-how many times do you shop online in g month?

Once-08

Twice-13
Thrice-02
Morethan thrice-01

Ql4.how would you rate your overall shopping experience?

Excellent-12
Average-09
Poor-03

Q15.how would satisfy the quality of products purchased online?

Super-11
Satisfied-11
Average-11
Poor quality-00

NI0.AOW SaTe qra you TeeT WIS YOuT card aetalls /

lc

-
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Very safe.13
Okay,safe.(y
Neutral-0g

NO»()/

w helpful w

as the Customey SUpport stagp
aff?

Excellent-12
Good-09
Average-(2
Not helpful-g

Q19-hoV do you prefer online Purchasegy

Saves time-1§
Saves money-14

Easier to purchase-(4
Passionate-0()

o did you satisfied with delivery charges while purchased online?

Satisfied-20
Responsible-03
Not satisfied-01

DATA ANALYSIS - TABLES AND CHARTS

COMPUTER AWARENESS IN THE AREA

NET
LY FOR FEATURED SMART COMPUTER l,;\IVTIi‘RRENESS
OEr\II_EPHONE PHONES PHONES KNOWLEDGE ~
T 38 27 34 1

A\l
K
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R Series1

DESKTOP/LAPTOP AT HOME

B YES
mNO

Online Banking

i 25 0

IL¢
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DIGITAL TRANSACTION FRAUD AWARENESS

Financial
scam

credit card Ransomware | Fake website
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~4—STRONGLY AGREE
~#@—AGREE
~#—DISAGREE
—>STRONGLY DISAGREE

Gudur, Andhra Pradesh, India Gudur, Andhra Pradesh, India
Lnnamed Road, Ganchi Nag, Wes Oud 4 Unnamed Roas, Gancey Nagw, West Qudx
Rurgl, Andhra Pradesh 524101, Indls B turat, Andfva Pradesh 524101, Indla Y
Lat 141200490 § - ferop it 2

Long70.826714"

Unnamed Road, Gandhi Nagar, West Oudus
R, Andhea fiadmab S24101 incla
Bz
¥ Long 7826714
GHISIONS § 0210822 05:10 PMk
B o o
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