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INTRODUCTION

ONLINE PURCHASES

=N E PVURVAASES

> Definition:

Online shopping or e-shopping is a form of electronic commerce which allows consumers 1o
directly buy goods or services from a seller over the Internet using a web browser. Alternaive
names are: e-web-store, e-shop, e-store, Internet shop, web-shop. web-store, online store, online

storefront and virtual store, Mobile commerce (or m-commerce) describes purchasing from an

online retailer's mobile optimized online site or avp.

The process of purchasing products online is said to be online shopping. It is part of e-
commerce. It is increasing day by day. In online shopping. the buyer goes online to search for
products on the seller's website and choose the product to purchase. [t is also possible to pay Cash
on delivery or buyer can pay online via the internet. The most popular online shopping websites
are Amazon, Flipkart, Myntra, ctc. It is casy to order the products to dootsteps just by a few taps

without moving anywhere

> Different terms:

v Checkowt

v Shipping

v Payvment

v Customer Accounts

¢ Catalog Management
v Catalog Browsing

v Product Browsing

¢ Order Management

+  Site Management
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Payment Methods

Online Payment Methods:

Online Bank Traaslor

Cradit Cand

Debit Cand

Cash Card

Mubite Payment (IMPS/Airtel Money)

OfMine Payment Methods

e 2 TV . » *
Paisa Pay Cash on Delivery (for PowerShip sellers only)

>> Online Purchases Process Flowchart:

Customized Homepage

l

Selkct Prod urt Category or Product search

:

4 ;
Checkout Bution clicked

4

E nter Personal, Billing and Shipping detafls | Gummemmedp{ Customer Daa file

Y
Final Order Accep tance

¥

Checkout using Secured Sewver

E .mail

4

Customer
Invoice

Select Products H Temperary Onler Fik

Mroduri Searches

Powerfud search butlons cen be
placed anywhere an the site, of
the cart’ s web pages

“Contmue Shopping” can be
selacied sl sny pomt, ot
retumn later if mntemmupted

Invorces aze automastically
gert 1o the customet
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Advantages:

Conveni i nal s i
nvenience. It is the major benefit of online shopping. ...

No Crowds.

No Pressure,

Saves time.

Saves Money.

Reviews of product.

Multiple varieties.

We can send gifts easily.

Easy Price Comparison.

Online Tracking.

Instant Payment.

Contactless.

Disadvantages:

H B X B K X X

x [

E EH X

Frauds in Online Shopping

Delay in Delivery

You cannot touch the product

You cannot bargain

Hidden costs and shipping charges

Lack of interaction

Returns can be complicated

Spending too much time online

You don’t know exactly what you are getting
Unfriendly, Scammy or Complicated W ebsites
No sales assistance

No support for local retailers

@ Scanned with OKEN Scanner



A) Scope of the study :

< We conducted the survey on 2 clusters in Indira Nagar area of Gudur mandal
at Tirupati district.

+ In our team we have a total of 4 members . Each member in our team
collected the data from 20 households.

< Finally we conducted the survey on the total 80 households in Indira Nagar

area of Gudur mandal at Tirupati district

B) Objectives of the study :

« To study the awareness on Online Purchases among the people of Indira
Nagar.

% To understand the issues with Online Purchases faced by the
people in Indira Nagar area of Gudur mandal at Tirupati district. .

* To create an awareness among the people in Indira Nagar arca about Online
Purchases.

& To increase the number of digital transactions by the people as a part of
digital India.

¢ To create awareness on today's technology.

4 To alert the people regarding online fraud.

C)Methodology:
To collect the data by preparing a questionnaire with 10 queries along

with sub queries and houschold details.
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pelow is the questionnaire format .
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[l 8 1 Chvre hrova
et ks s vl ko s n), 191 TP o1 Crvina Puptimen
& e How many times do you shop online in a month?
O Fresuerty S ot
0 somemer QO Twice
O New QO Thnce

O Morethan thrice

Choose 2 products you buy frequently on thiy sita?

[} Ciothes How would you rate your everall online shopping experience?
7] Beausty Products =
r O Esceliem
{7} Becuonic Gadgets
O Average
[ Kachen needs
QO Poor

Which ses o A2p's 4o you prefer more fer online Shoppi
pi
" How would you satisfy the quality of products purchased onfine?

{ ) Amazon

[] Fickan O Supet

M) Waesne () satisfied

) OtherNamas ) Avarage
O Poer quaiay

How safe d'd yeu feel while sharing your card details?

O Very Safe

() Okay Sa'e

O meurra
7
| ¢
Did you receve your product within the given tmeline?
QO Ve
O
Any three problems faced in the village
How helpful was the customer suppors staff?
Yeur angwe
(O Bxelent
O 6od
O awerage
Preblem2.
O Netnelghut
YU ans e
Why do you prefer or'ine purchases??
L} Savestms
| i Saves money Problem3

| | Easeerzazurchase

[} Fassionste

Your snswe
Did you Satished with Delivery Charges while purchased onling?
() satnted

() Feasonable

o/

(5 Netsausfed
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DATA ANALYSIS

Total number of houscholds_zo

QL.

Number of : .
people using different types of mobiles phones? 20

. Do you like Onl; i

Q2. Do you like Online shopping over offline Shopping?
Always - 00

Frequently — 00

Sometimes — 20

Never - 00

Q3. Do you prefer tq purchase clothes online?

Always — 00
Frequently — 00
Sometimes — 20
Never - 00

LER CC‘ l‘l /€ 1

Frequently - 00
Sometimes - 20
Never - 00

QSaccording to you which one is ecasier”

online shopping-15
offline shopping-05

Q6. Which one takes less time to shop?

Online shopping-19
Offline shopping-01

Q7.which one provides better offers /discounts?

Online shopping-19
Offline shopping-01

Q8.online shopping is accurate than offline shopping?
Always - 00

Frequently - 00

Sometimes - 20

Never - 00
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Q10.payment failureg o
Always - 00

Frequently — 01
Sometimes — 19

Never — 00

11.choose tw
Q 0 products yoy buy frequently on this site?

Clothes-09

Beauty products-08
El'ectronic gadgets-01
Kitchen needs-2

12.which sites or
Q ApPs do you prefer more of online shopping?
Amazon-09
Filpkart-01
Meesho-09
Other names-00

Q13.how many times do you shop online in a month?

Once-00

Twice-01
Thrice-01
Morethan thrice-18

Q14.how would you rate your overall shopping experience?

Excellent-09
Average-11
Poor-00

Q15.how would satisfy the quality of products purchased online?

Super-00
Satisfied-20
Average-00
Poor qualit}"oo
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Q16.h0W safe did you feel while your card details?

Very safe-02
Okay,safe-18
Neutral-00

Q17.did you receive your product within the given timeline?
Yes-20
No-00

Q18.how helpful was the customer support staff?

Excellent-11
Good-08
Average-01]
Not helpful-00

Q19.how do you prefer online purchases?

Saves time-10
Saves money-06

Easier to purchase-03
Passionate-01

Q20.did you satisfied with delivery charges while purchased online?

Satisfied-19
Responsible-01
Not satisfied-00
DATA ANALYSIS - TABLES AND CHARTS

COMPUTER AWARENESS IN THE AREA

Y FOR | 1 RNET
"ONLY FOR [ FEATURED [ SMART COMPUTER m{i HEE
| TELEPHONE | PHONES pHONES | KNOWLEDGE

27 34 1 L2y

l
i
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DIGITAL TRANSACTION FRAUD AWARENESS

Financial
scam

Phishing " credit card Fake website

; Ransomware
| scam  fraud !
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E-PAYMENT SYSTEM AWARENESS

QUESTION STRONGLY [ AGREE DISAGREE | STRONGLY
o AGREE ) DISAGREE
IMPORTANCE 0 0

CASH 0 0

SECURITY 0 0 13

EASY ) 0 0 14

0SAFE 0 0 14

PROBLEM 0 14 0

ADOPTED 0 0 14
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